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Research on Optimizing the Quality Management System of Online Monitoring and Operation Institutions
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Shanghai Baishuo Environment Protection Technology Co.,Ltd
[Abstract] Environmental protection operation and maintenance (O&M) companies are usually entrusted by
major pollutant dischargers to manage the automatic polluting source monitoring. However, with low threshold,
such companies grow in volume with small scale and irregular management, resulting in much monitoring data
fraud in recent years. In order to strengthen supervision, credit evaluation systems are continuously introduced
by local authorities to assess the credibility and capacity of the O&M companies, providing references to

pollutant dischargers for their selection. The O&M companies, on the other hand, should endeavor to improve

their services to earn reputations that foster trust and credibility.
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