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To improve the quality of environmental protection consulting service under the background of environmental
protection reform
Jiahuan Song Yaping Yu Zheyu Shao Chaofeng He
Shaoxing Environmental protection science and technology Service Center

[Abstract] Under the background of deepening environmental protection reform, environmental protection
consulting service, as a key link of environmental protection industry, is facing new opportunities and severe
challenges for development. With the increasingly strict environmental protection policies and the significant
improvement of public awareness of environmental protection, customers' demand for environmental
protection consulting services is becoming more diverse and strict. This paper deeply analyzes the current
situation of the industry, in view of the existing problems, and makes clear the customer's high standard
requirements for service. To this end, it is proposed to strengthen the construction of industry norms and
standards, improve the professional quality of service providers, optimize the service process and mode, and
strengthen customer relationship management, so as to comprehensively promote the sustainable and healthy
development of the environmental protection consulting service industry, and contribute to the cause of
environmental protection.
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